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October 18,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
445 tzth St., SW
Washington, DC 20554

Re: WC Docket Nos. 10-90, lL-42 - FCC Form 481 - Carrier Annual Reporting Data

Collection Form (Sections 54.313 I 54.422 Annual Reporting)

Dear Ms. Dortch:

In compliance with the aforementioned proceeding, AT&T is filing redacted FCC Form 481

reports for the following wireless entities.

STUDY AREA

coDE (sAc) sAc NAME FOR WTRELESS EUGTBLE TETECOMMUNICATIONS CARRIERS STATE

619004

259908

409004

479005

269905

2790LO

319026

2899t2

38901s

539010

53900s

399015

449022

199009

529910

339920

209012

259005

2290L4

EOCKET FILE COPY ORIGINAL

Vonda Long-Dillard
Associate Director
Federal Relations

AT&T Services, Inc.
7l2o 2oth St. Nw, Suite 10oo

Washington, D.C. 20036

Phone 202 457-2043
Fax 202457-3070
E -Mail: vonda.long @ att.com

ACCEPTED/FILED

OCT 1 8 ZU13

Federal Communicationl Commission

Office of the SecretarY

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILIry, LLC

AT&T MOBILITY PUERTO RICO, INC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

CORR WIRELESS COMMUNICATIONS, LLC

GEORGIA RSA #8 PARTNERSHIP

ALASKA

ALABAMA

ARKANSAS

IDAHO

KENTUCKY

LOUISIANA

MICHIGAN

MISSISSIPPI

NO. DAKOTA

OREGON

PUERTO RICO

SO. DAKOTA

TEXAS

VIRGINIA

WASHINGTON

WISCONSIN

W. VIRGINIA

ATABAMA

GEORGIA



If you have questions, please contact me at (202) 451 -2043.

Sincerely,

/s/ Vonda T. Long-Dillard

Attachments



<020>

<030>

REDACATED - FOR PUBLIC DISCLOSURE

2s9908

AT&T

2074

Vonda Long-Dillard

<010> Area Code

<015> Area Name

Year

Name: Person USAC should contact
about this data

202-457-2043

V14468@att.com

led Service Requests (volce)

Detail on AttemPts (volce)

Service Requests (broadband)

Detail on Attempts (broadband)

umber of Complaints per 1,000 cu{9rrcrs--{y9i!9)
Fixed

Mobile

Quality Standards & Consumer Protection Rules Compliance

in Emergency Situations

Price Offerings (voice)

Price Offerings (broadband)

ating Companies and Affillates

ribal Land Offerings (Y/N)?

ice Services Rate ComParability

Terrestrial Backhaul (Y/N)?

Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

<100>

<200>

<270>

<300>

<310>

<320>

<330>

<400>

<470>

<420>

<440>

<450>

<500>

<510>

<500>

<610>

<700>

<710>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Quality lmprovement RePorting

Reporting (voice)

I---1.- ct,eck box if no outages to report

( cofr pl4 e ottoched w otksheet)

( compl4e ottached w oilsheet )

( oftach d e scri ptive doc umat )

( ofto ch descriptive docum ent)

(check to i nd i cote cedil coti on )

(oft dched descriqtive d &um ent)

(chek to indi cot e certili cdti on )

(ofr oc h ed descr iqtive d eum ent)

( complde otto ched worksh @t )

(cm pl ete ottoched w orksh ed)

( complde ottoched w orksh @t )

(if yes, cmplete ottoched workshd)

(check to in di cot e certifi coti on )

(atto ch descr ipti ve d ocum ilt )

(if not, checkto indicdte cfrificotion)

(complde ottoched w dksh et )

(compl ete ottoched w orksh e4)

(ch$kboxwhq comqlde)r--7-ffi
l-----1--7--1

r----TN

Price Cap carriers, Proceed to Price Cao Additional Documentation Worksheet

lncluding Rate-of-Return corriers offilioted with Price cop Locol Exchonge corriers
(check to ind i cote ce rtifi cati on )

( compl$e ottoched w qksh eet )

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(ch*k to i ndi cote certifr cdti on )

(compl$e attoched w orksh e4)



REDACATED - FOR PUBLIC DISCLOSURE

<010> Studv

<015> Study Area

<030> Contact

<035> ContactT

<039>

<110> Has

report, on

54.202(a'1

<112>

Address - Email Address of identified in data line

received its ETC certification from the FCC?

your to Line <110> is yes, do you have an existing S54.

with the FCC?

lf your to Line <111> is yes, then you are required to flle a progress

<112> delineating the status ofyour company's existing S

tISAC should contact

Number - Number of ldentified in data line <030>

year plan" on file with the FCC, as it relates to your provision

these boxes below to confirm that the attached PDF, on line

s a progress report on its five-year seryice quality

Name of Attached Document (.Pdf)

of voice serytce.

Attach Service Quality lmprovement Plan or, in subsequent

years, annual progress report flled pursuant to 47 C.F.R' S

). lf your company is a CETC which receives only frozens4.313(aX
progress report is only required to address voice telephony

259908A1112,pd1

support,
seryice

Please

772

<113>

<L!4>

<115>

<115>

<L!7>

<118>

plan pursuant to 5 54.202(a). The information shall be

submitted the wire center level or census block as appropriate.

Maps progress towards meeting plan targets

Report much universal seryice (USF) support was received

used to improve seryice quality

used to improve seryice coverage

used to imorove seryice capacity

How (USF

How

Provide explanation of network improvement targets not met
calendar year.in the

259908A1 - 2



REDACATED - FOR PUBLIC DISCLOSURE

LINE 2OO ATTACHMENT

REDACTED - FOR PUBLIC DISCLOSURE



REDACATED - FOR PUBLIC DISCLOSURE

AT&T Mobilitv. ttc
SBC Telecom, sBC Distance. BellSouth Mobile Data- lnc.

Contad Name

Contad

ILLINOIS BEtt

NEVADA BETI

USAC

Number - Number of

DoinS Busin6sAs Comparyor Brand D6iSnation

U-LiFEtINE WREt€SS

Ceased beinp flC on

AT&T

AT&T

AT&T

AT&T

AT&T

AT&T Nofrh Carolina

AT&T South Carolina

AT&T Alabama

AT&T

ALLIED WIRELESS

AT&T lllinois

AT&T lndiana

Nevada

25990841 - 4



REDACATED - FOR PUBLIC DISCLOSURE

<01D Study Area Code

<015> StudvArea Name

<020> ProSram Year

<030> Contad Name - Person USAC should contad regardinqthis data Vonda [one-Dillard

<035> Contad Number'Number of oeEon identified in daia lin.
<039> Contad Email Address - Email Address ofperson idehtified in data line <O3O> V14468@att.com

<810> Repofting carrier AT&T Mobility, l-tc
<81D Holding Company SBCTelecom. SBC Lons Dinance. BellSouth Mobile Data. lnc-

<812>

CINGUhR WRELESS PCS, TLC

NEW CINGUhR WRELESS PCS, TLC

NEW CINGUUR WRETESS

NEW CINGULAR WIRETESS PCS, tLC

NEW CINGUhR WIRETESS PCS, ttc
PACIFIC

TELEPHONE COMPANY

SOUTHWESTERN BETLTELEPHONE COMPANY

SOUTHWESTERN BELL ft LEPHONE COMPANY

THE SOUTHERN Nil ENGUND TETEPHONE CO.

WISCONSIN BETT- INC

Doing BusinessAs Companyor B6nd Designation

Califomia
AT&TAr*ansas

Oklahoma

AT&T Iexas

Connedicul

25990841 - 5



REDACATED. FOR PUBLIC DISCLOSURE

<010> Study Area code
<015> StudyArea Name AT&T Mobility LLC

<020> Year

<030> Contact Name - Person USAC should contact
<035> Contact Te lephone Nu mber - Number of person identified in data line <030> 202-457-2043
<039> Contact Email Address - Email Address of person identified in data line <030> V14468@att.com

<910> Tribal Land(s) on which ETC Seryes

<920> TribalGovernmentEngagementObligation

lf your company seryes Tribal lands, please select (Yes,No, NA) for
each these boxes to confirm the status described on the attached
PDF, on line 920, demonstratescoordination with theTribal
government pursuant to I 54.313(aX9) includes:

<927> Needs assessment and deployment planning with a focus on

Tribal community anchor institutions;

<922> Feasibilityand sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permittint requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cuitural PreseNation review processes

<929> Compliance with Tribal Business and Licensing requirements,

Poarch Creek (No Hl Cost Funds were

Name ofAttached Document (.pdf)

(Yes,No,

NA)

NA

NA

NA

NA

NA

NA

NA

25990841 - 6



REDACATED. FOR PUBLIC DISCLOSURE

<010> StudyArelCode
<015> StudyArea Name AT&T Mobilitv LLC

<030> Contact Name - Person USAC should contact regarding this data Vonda Long-Dillard
.035t Cont""tT"l"phon" Nu.b"r-Nr.b".of p"..on id"n
.039, Cont""t E."il Addr"r. - E-"il Addr"." of p"r.on id"

<1210> Terms& Conditionsof VoiceTelephony !ifeline Plans

<1220> Link to Public Website

Name ofattached document (.pdfl

HTTP httpj//www.wireless.att.com/learn/articles-resources/communitv-support/lileline-link-uD.iso

Please check these boxes below to confirm that the attached PDF,

on line 1210, or the website listed, on line 1220, contains the
required information pursuant to S 54.422(a)(2) annual reporting
for ETCS receiving low-income support, carders must annually
report:

<!227> lnformation describing the terms and conditions of any voice I
telephony service plans offered to Lifeline subscribers,

<7222> 
Details on the number of minutes provided as oart of the plal, E

<1223> Additionalchartesfortollcalls,andratesforeachsuchplan. Z

25990841 - 7



REDACATED - FOR PUBLIC DISCLOSURE

PaEc l:

.!10> Srudy Ard Codc
<O1S) sludvAiuNrm!
<020> Prxrrm Yeer

<O:m> aiotid N:ms U!'AC rhoold contEd
Numb"r . Nuhb.r ol

TO BE COMPTETED BY THE MFONNNG CAfiRIER. IF THf, REPOflNilG CARRIER I$ FIIiNG ANNUAI. REPOSTII{G ON IrS CIIA'TT EEHAI"F:

(;tlh $ai I am rn offktr ax' EQrffi"nffifr'hhl o{thc r:pstlnt 6rrlaI; my rcpGllrtrltl6 hdudc HsrlnS ftaftdrraty ol tic$rura r€po.unt reguhmat,
r nlv?rel5?rka alron ndllats nd, tolh€ b€'[ of my hnowh4a, tha hfrmriton rcrutad d thlr lm aod h my anrdrmatt tr.@rata.

lame ot ieportrr€ Cnrner: AI&I Uobilily ttc

rgnaturc of Anhorird Offics, F 
dr+a-.t+rl*,* o"* 'l-eb -13

finted ftrme o, Autho ,rrnCfu"t' le [r.us
itltg poetrco of Authorrred om(cr; 'VP & Gcncril M.nat.r ' qull $atcr. AI&T Mobility co.poriilon, rh! fiem8ei ol AI&T Mob.tity LLC

elephone ruftbrr o[ Authoflzcd Offrcr] 5o4-&,]1877

,!udy Ar.r Cod. ol Bcporlin8l;ar.ieL !59908 FlIn8 Doe Datc tor tht lgtfti to/r5l]013
p€6on!{llfully@lirBf.{ia(alrfr.otionthlrform(.nb.punirh!.tbytrEorfor'cltu.rond.rth&Cofttunt(dlonrA(tot1934. {IU.t.C 6gjO2,503{hl.o.fin+q

imprtsnmeol udrr Titl. 18 oa lh. Unitcd Stil.1(rd.. 18 U.S.c. 6 l00l

'un?80boHnl - 8



REDACATED. FOR PUBLIC DISCLOSURE

Attachments

259908A1 - I



REDACATED - FOR PUBLIC DISCLOSURE

LINE 1OO ATTACHMENTS

REDACTED . FOR PUBLIC DISCLOSURE

25990841 - 10



REDACATED - FOR PUBLIC DISCLOSURE

Exhibit 259908AL310

AT&T MOBILITY'S REPORT OF UNFULFILLED REQUESTS
FOR SERVIGE FOR THE 2012 CALENDAR YEAR

Number of Unfulfilled Description of How Service WasTttempted

Section 5a.3 l3(a)(3) of the commrs@
report the number of requests for service from potential cusiomers within
the E]c's designated service areathat*.." ,rirlfilled during the past year.
The filing must also detail how the ETC attempted to provide"service to
those potential customers. In response to a request foi service, AT&T
Mobility takes the following steps:

1) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility's service area
where AT&T Mobility,s network already passes the potential
customer's premises;

2) If a customer cannot be served by AT&T Mobility,s existing
facilities, AT&T Mobility will provide service within a
reasonable period of time, if service can be provided at
reasonable cost by:

a) Modifying or replacing the requesting customer,s
equipment;

b) Deploying a roof-mounted antenna or other equipment;

c) Adjusting the nearest cell tower;

d) Adjusting network or customer facilities

e) Reselling services from another carrier,s facilities to
provide service; or

0 Employing, leasing or constructing an additional cell site,
cell extender, repeater, or other similar equipment.

If, after these steps, the customer cannot be served, AT&T Mobility will
notify the customer and provide the commission with an annual report of
how many requests for service could not be filled.

259908AL - 11



Steve Largent
Itpa,ih:tji./( i t)

cuA-=-?*:,fl [?.i,i?5.:,'#,:, j::::::"Y":=(c,]rw**\tut*r;rx
The wireless Association 

E\:pandt.g ilr!\),,rt,.r,, F,,,,,,,,,,

August 27,7012

Mr. Ilalph de Ia Vega
President and Chief Executive Oflicer
AT&'I Mobility & Consunter Markets
A'T&T
1025 Lenox park Boulevard, Suite 8650
Atlanta, GA 30319

Dear Ralph:

:,?"_1,:f*:^l3S]"..|i:.r""j,::i:^r:.,rotif). you that A,r&.r. Mobility has compreredthe ree*tiflibation process fbr the CTIA Business conrinrriwvLJ) rlrr rrrs \- r lA susrness Lontrnuity/Disaster Recovery program("Prograln") for the period July I ,2012*June 30, 2013. c'[.lA deernc a-i.r,T r\rnr^ir]+., :^. CT'IA deems AT&T Mobitity isJilrty ls

:::pll::l^:[ 9,"" rlilcrn]e3 and objectives .r' tr",. l,.ogrrm and confirms AT"&T.Atd, I
Y:}]'X*is.recertilie<J 

thar it has implementeri ancl maintainld rhe requirernenrs set forrhin the Program.

Bruce l-undeen
IICP Standards & pracrices

AT'&T Business Continuity plamring

'i;:Er 25990$flf,irr12nw s,;1r.,600 wasl],,rq1on DC :,0036

Mobility are aware of your
conceming the certification
Vice President & General

Please ensure that the relevant employees of AT&T
recertification status. If you shoulcl have any questions
process, please contact Michael Altschul, CTIAis Senior
Counsel, at (202) 736-3249 or malrschul(Octia.orq

C'TIA commends A1'&T Mobility fbr its ongoing lea<Iersliip and parricipation inthe crlA Business continuity/Disastei Recovery program, ancJ we look fonvard tocontinuing to work with A r&T Mobility on rhis importait industry initiative.

Sipcerely,

.*Ew;{*r;
Steve Largent

Marn 2ti? 785.008 I Fay ?,O2 7*i; 0-/21 wrrr.^/ ritia or r)



REDACATED - FOR PUBLIC DISCLOSURE
CTIA Exhibit 2599o8ALs1o - consumer protection comptiance
The Wireless Association"'

Steve Largent

CTIA commends AT&T tbr its ongoing
Voluntary Consumer Code, and we look forward
important industry initiative.

Attachment

cc: Martin Grambow

Expanoinq the Wireless f roniiet

leadership and parlicipation in the CTIA
to continuing to work with AT&T on this

Sincerely,

Augusr 16.2012

Mr. Ralph de la Vega
President and CEO
A'I&T Mobility Services, LLC
1025 Lenox Park Boulevard- 8650
Atlanta, GA 30319

Dear Ralph:

Congratulationsl This letter is to notify you thal AT&T Mobility (..A'f&T,,) has
completed the recerti{ication process fbr the IITIA Consumer Cocie for Wireless Service
("Voluntary Consunier Code") Ibr the period January 1,2012 - Decenrber 31, 2012, and is
deelned compliant with the principles, disclosures and practices set fbrth in the Voluntary
Consumer Code. Accordingly, AT&T is authorized 1o use and clisplay the CT'IA Seal of
Wireless Quality/Consumer Infonnation, subject to the terms ancJ conditions set tbrth in the
attached License Agreement.

Please ensure that the relevant employees of AT&T review the License Agreement before
using the Seal' lJse of the Seal constilutes acceptance of these terms and conditio,s. Upon
request, we will provide two specimens (color and black/white) of the Seal for AT&T',s use onits website or collateral materials. If you should have any questions concerning the
recefiification process or use o1'the Seal, please contact Michael Altschul, C'l'lA's Senior Vice
President & General counsel, at (202) 736-3248 or maltschul(g)ctia.org..

4/X/"t-6r;! ,'4fu

*,/' 259908ft[l r"*P3ruw

Steve l-argent

I 
',t,+ 

6n,t VV,l:,,,,,(rl.r . 'r( ,0(r-ju Mtat ?A? 7fi:r 008I F;:, ?O? 78:i 07?1 !^,^rr'r'.ctr.] Drq



EM

REDACATED - FOR PUBLIC DISCLOSU

CTIA Exhibit 259908A1510 - consumer Protection compliance
The Wireless Association

L t 1t,t r r d t rt c7 t i t o li1; 6," 1 p 5 t, [. r (,vt t r: r

SEAL OF WIRELESS QUATIWCONSUMER INFORMATION

LICENSE AGREEMENT

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use
CTIA's Seal of Wireless QualitylConsumer lnformation ("Seal") to represent that
Company voluntarily adopts and follows the CTIA Consumer Code for Wireless Service
and has certified such to CTIA.

CTIA permits the use of appropriate references to CTIA and the Seal solely in
connection with the CTIA Consumer Code for Wireless Servlce Program. References to
the $eal shall not be misleading as to the extent of Company's voluntary support and
participation in the CTIA Voluntary Code for Consumer lnformation program. The Seal
may appear in Company's advertising, promotional material or other literature to indicate
its voluntary and consistent application of the CT\A Consumer Code for Wireless
Service.

Upon CTIA's acknowledgement of Company's certification, CTIA shall supply Company
wilh a specimen of the Seal. Company shall not modify or alter the Seal without prior
written permission from CTIA, and such permission shall not be unreasonably withheld.
Company agrees to amend or discontinue the use of the Seal upon written request of
CTIA, Company shall immediately cease use of the seal upon receipt of CTIA's written
notice to do so.

Company assumes full and complete responsibility for its use of the Seal, and agrees
that its use of the Seal constitutes a declaration that Company voluntarily adopts and
follows the principles set forth in the CTIA Consumer Code for Wiretess Seryice.

Use of the Seal for other purposes than those siated in this License Agreement is an
unauthorized use of the Seal and is strictly prohibited.

This license may be renewed annually subject to Company's successful completion of
the certification process.

Use of the Seal constitutes acceptance of these legal terms and conditions.

2599084[sr,' tf'$w ..\'/t', r,t, "l
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REDACATED . FOR PUBLIC DISCLOSURE

Exhibit 259908A1610

Functionalitv in Emereencv Situations Certification

Section 5a.313(aX6) requires an ETC to certify it is able to function in emergency situations as

set forth in C.F.R. Section 5a.202(a)(21. The standards set forth in Section 5a.202lal(21include a

reasonable amount of back-up power to ensure functionality without an external power source, an

ability to reroute traffic around damaged facilities, and a capability to manage traffic spikes resulting

from emergency situations. AT&T Mobility LLC, dba AT&T Mobility, has in place emergency operation

procedures so that it can function in an emergency. Backup power is provided at switch locations and

cell sites through a combination of batteries and portable and/or permanent generators. AT&T Mobility

LLC, dba AT&T Mobility, also has mobile switches and portable COWS (Cells on Wheels) that it can

deploy in the event of an emergency.

Based on the foregoing, AT&T Mobility LLC, dba AT&T Mobility, certifies it is able to function in

emergency situations as forth in C.F.R. Section 5a.2o2(a)(21.

25990841 - 15


